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ALREADY RUNNING

COUNTY, NOT CUSTOMER

This isn’t a someday. Catalog, circulation,
Libby, reading lists — all flowing in on a
schedule. The county lookup built once now
serves Hoopla next, the next vendor after
that.

We answer “how many in this county” without
keeping who. Privacy is built into the shape|
of the data, not bolted on later.
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GOLD
how one question becomes

a repeatable answer
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